“TENNECO

OUPPLYWEB SUPPLIER HOWTO GUIDE

rkadiusz Ptasinski — original



Content

I 1T 1 0 =T T RO RUPPPPPPPPPRPRI 3
1.1 How to view only valid releases in Demand/SCHesl.................ccoovveieeeiiiiiceee e 3
P2 G 1] 0= L o PR RRRPPP 4
2.1 How to get a list of Kanban parts that are megliby Customer .................vvnnnnl! 6..
3. Supplier Managed INVENTOIY .........oo oo eeeeeeeee e a e e e 7
3.1 How do | know that an SMI part should be shthpe..........coovvveiiiiiiiiiiii e, 7
] 011 0] 4= | PSSR 8
4.1 HOW 10 Create ASN ......oooiiiiieii e e e e e e e e nmr e e e e enn s 8
4.2 How to delete an ASN that has been alreadyv@ge................ooovviiiiiiiiiniiinniinnnn. 13
4.3 How to change expected arrival date in Shipper............cooovvvviiiiiiiiie e, 14
4.4 How to change ASN when qty is wrong and/or gamissing and/or part should be
(0 =1 1= (=T o PP PPPPPPPPPPPPPPR 15
4.5 How to completely cancel an ASN ... 19
4.6 How to view ASNs that were not published (OBEIPPErS)......cuuuriieiiiiieeeeeeeiieeieeiinnns 21
T {=Tod T o TR UPPPPRURPPRRTR 22
5.1 HOW tO VieW CONSIGNMENT USAQE.........eeeeeeerrrerrnnniiiieeeeeeeeaeeereeeeersnnnnnnnmnnnnssssnnnnns 22
6. DeliVery PerfOrMAaNnCE .........ccooiiiiii et e e e e 23
6.1 How to replay to a Delivery Performance RefDRR) .............cccoevvvvvviviiiiiinnnnnnnn. 24.
7. COMMUINICALION ..ttt ettt ee bt s e e e e e e e e e e e e eeeeeese s bnnmnmeeeesssebnnnn e e e eeeas 30
7.1 How to receive releases as e-mail attachments............cccccoeeeeeiiiiiiiiiiciiiceeeenn. 30
8. PIefBIENCES ... ettt 31
8.1 How to setup suggested EMC ... e 34
8.2 How to setup SuggeSted AlErtS ........ooceereeeeiiiiiiie e 35
S TS T = (| o PP PPPTRPPIN 37
9.1 How to enter part weight and container infolomaL................cooeevviiiiiiiiiiiiiienn, 37
9.2 How to setup Bar Code LabelS.........ccooeeiiiiiiiiiiieer e 40
Arkadiusz Ptasinski — original 2143 2009-07-22

Wayne Karcher — revised 07/22/09



1. Demand

When customers (Tenneco) publish routine demansl sient as material releases. The
releases contain header information and schedolewarious purchased parts. Through
SupplyWEB, customers and suppliers share the saewe of the requirements. Customers
only can add, delete, or modify requirements. Seppl can only ship against the
requirements, fulfilling the demand and create ASN’

Customers can send material releases (forecabippirsg schedules (JIT’s), or both.
If sending both types of schedules, the shippirtedule is fulfilled by shipping while the
material release remains unaffected as a planrongrdent.

If using the Supplier Managed Inventory (SMI) maglaind a schedule is sent for an
SMI controlled part, the schedule material releslse remains a planning document, which is
unaffected by shipping.

If using the Kanban module, a corresponding eKanbemedule is automatically
created for each signal. The schedule can be vianddhipped against.

Through SupplyWEB, customers and suppliers can vi@ademand summary (this is
the spreadsheet view). The summary report showswerfor all parts going to a customer
that is due to leave the Ship-From within the ness¥en days. The demand summary is a
rolling seven days.

1.1 How to view only valid releases in Demand/Sched ules

Why:
In viewing releases the same part can be listedraktimes (old + current schedule)

How:
In demand > schedules selection screen, in seateha;, first select facilities and enter the
facility that you wish to see. Then choose staapeh”. Click on the “Continue” button.
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Demand Relzases

Search Criteria

Facility m
Ship To f= a0 x|
Supplier Iq Al = LI

Customer Part I= Al = vl

Published Since I
(dd.MM.yyyy)

Document Type Iq Al = vl

Advanced Search Criteria {May increase search time.}

Requirement Type I: Al = vI

Status

Met Change

Commitment I = Al - I

Show Part List v

Continue

Warning!

(1) The selection will show only open scheduleslise if the supplier has already fulfilled
required gty in 100% the line will not be displayed

(2) The same function can alsoumed to filter out any obsolete or closed “schedule
agreements” However, if there are still unfulfilled / “OPENguantities in these obsolete or
closed S/A’s, they will show up regardless. Pleedethe Tenneco plant to clean out this old
data.

2. Kanban

The Kanban module is used to manage material flgwexpediting part ordering.
Customers send and track Kanban signals, whiclesept a designated number of parts
(standard pack) required to be sent to a particigp-To. As parts are consumed, customers
create and send new signals.

The Kanban module is tied directly to the existitggnand and shipping components.
Signals correspond to demand schedules againshwsbppliers ship.

Kanban Views

You can view and track Kanban signals through tlamb&n console. The Kanban
console uses color-coding to visually indicate algtatus. Users can drill into the console to
view detail information. Using the view parts gmal signals option from the Kanban menu
tab, you can view signal detail or print bar coaledls.

Kanban Cycle and Signal Status
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Kanban signals (or pull signals) represent a reguguantity to be sent to a specific Ship-
To. Through the Kanban process, signals move thiraaugycle, changing status during
different phases.

1.

2.

Created - When a Kanban signal is created, it has a Cdesti@#tus. A release and
schedule for the demand is generated and storetihgveo be sent.

At Supplier - After a Kanban signal is created, it is sent #redsignal status becomes
At Supplier, indicating that the request for pamss been sent. The corresponding
demand release is activated and becomes avaitabke ghipped against.

In-Transit - When you ship against a signal's demand, theabgtatus becomes In-
Transit, indicating that the parts represented Hiy signal are on the way to the
customer location.

In-House - When the customer receives the shipment agairtéanban signal, the
status becomes In-House, indicating that the papresented by the signal are at the
customer location. A shipment is received whenceipe is sent that corresponds to
the shipment or when the customer changes thesgdtatn-House.

Consumed- When the customer has used the parts represbgtdte signal during
production, the signal status is moved to Consumed.

Archived - When a Consumed signal is replaced by a newbated signal, the
Consumed signal moves to an Archived status. Asthisignals represent a signal
history where you can track older signals and sk A customer setting
determines how long signals remain in the Archistdus.

Kanban signal movement flow under normal day-to-ojagrational environment.

In Transit In-House
Signals Signals

Signals at
supplier

Inventory of all parts selected by customer for Kaban replenishment method is
reduced to minimum so it is very important that eab generated eKanban signal is
shipped in a timely manner!
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2.1 How to get a list of Kanban parts that are requ

Why:

ired by Customer

Kanban console shows all parts and it is hardn fiarts that should be shipped.

How:

Go to Kanban/Parts and Pull signals.
In Signal Status select “At Supplier”.

Kanban Yiew Farts and Pull Signals

Search Criteria

Suppliar

Facility

Ship To

Planner

Signal Status

Part

Start Date

End Date

At Supplier -
-

I Matthey s.r.o.

| Rybnik OF 'I

| Rybrik OF MFG = |

I == I

Subrnit

Kanban Farts and FPull Signals

Part List

Selection Filters

Supplier
Ship To
Status

Start Date

Search Results

r

1 o I o

Part Number

232728

232728

232728

237197

237197

237197

Matthey =.r.o.
Evbnik OE MFPG

At Supplier

Signal Number
1649
1 650
1 656
1641
1653

1 &34
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Facility
Planner
Part Mumber
End Date
Duantity Due
500
500
500
1000
1000
1000

Due Date

04.11. 2006

04.11.2006

O&.11.2006

0z.11.2006

0&,11.2008

0&,11.2008

Rubnik OE
<&ll=

=all=

Sent Date

04.11.2006
04.11.2006
06.11.2006
02.11.200e
011,200

011,200
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3. Supplier Managed Inventory

The Supplier Managed Inventory (SMI) process ig@psier-driven replenishment and
planning process. With the SMI module, supplierswiand manage inventory levels,
shipping as needed to maintain the ideal inventargl at the customer site. SMI reduces the
customer's responsibility to monitor inventory dhe need to fax or call the supplier.

The SMI module is fully integrated into the apptioa. It can be mixed with the
existing production part replenishment processest¢hl Release, Shipping Schedule,
Purchase Orders and Kanban). Customers can elaset8MI for all production parts or only
a portion of them. If a part is established as &1 Bart, shipping is based on inventory
level not any corresponding release or purchase oed.

If using SMI, the customer must routinely update ¢m-hand quantity for each SMI
part by editing the part through the applicationsending (importing) the SMI (Inventory
Update) API. This maintenance creates an accuegteesentation of the inventory level as
parts are consumed during manufacturing.

A variety of SMI tools are provided to help supmigolan and ship and to help
customers oversee supplier performance. Specificdle SMI console, available to both
buyers and suppliers, provides a snapshot of dumeentory levels. Color-coded images
visually indicate inventory level and how it comgarto maximum and minimum levels
defined by the customer. The part usage trackbittery of sent parts and the part summary
shows averages that are useful for planning. Fstooters, the SMI History tracks inventory
over time and displays the data as graphs

3.1 How do | know that an SMI part should be shippe d

Why:

All schedules for SMI parts are only for forecastffuction purposes but there are no firm
lines that are authorization for shipping. The egghment should be done based on
minimum and maximum agreed with Tenneco.

How:
Go to “Supplier Managed Inventory/SMI Console”. Majour selections and click
“Continue”.
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218436, END PLATE El =

Last Engineering Suggested Suggested jodel
Inventory Status Updated PO Level Uoftd | ADR | Ship Qty. Delivery Date ‘ear Type Status

1 ez0] | = 400 27.10,2006 | 5500015440 P a 4000  30.10,2008 Production | Build-out

4951 fo

218437, BAFFLE LH El =

Suggested
Last Engineering Suggested | Delivery odel
Inventory Status Updated PO Level Uoftd | AR Ship Qy. Date ear Type Status

340 |4 zoo 27.10,2006 | 5500015440 PC [u] o Production | Build-out

zo07fo

218433, BAFFLE RH El =

Suggested
Last Engineering Suggested | Delivery odel
Inventory Status Updated PO Level Uoftd | AR Ship Qy. Date ear Type Status

340 |4 zoo 27.10,2006 | 5500015440 PC [u] o Production | Build-out

Based on inventory level, agreed minimum and maranmventory level and assigned STD
gty (rounding qty) SWEB calculates suggested stypghgwever it is supplier’'s responsibility
to determine when and what qty is shipped and keamtory between min and max.

4. Shipments

4.1 How to create ASN

Shippers

Shippers are working documents from which Advant#p SNotices (ASN’s) are
generated and sent. As requirements are addedifgpes$, the demand from which they
originate is fulfilled.

Shipper Creation

To streamline shipper creation, SupplyWEB stordaudeshipper information.

The first time a shipper is created, the headearmétion becomes default data. The next time
a shipper is created, the default header informasoautomatically populated. The defaults
can be updated by overwriting the populated infdroma

If the customer requires container information afvance Ship Notices, the first time
a shipper is created for a particular part, theaioers selected become the default packaging
and are automatically populated for the part the timme you ship it. Default packaging can
be updated in SupplyWEB's part component.

The first time a shipper is created for a particypart, the selected Ship-From
becomes the default Ship-From for that part. Wherateng shippers in the future, the part
will only be available for shipping on shippersginiating from its default Ship-From. Default
Ship-From’s can be updated in SupplyWEB's Demang-Bfom component.

Line Items

When parts are added to a shipper, they becompeshlipe items. Depending on the
customer setup, line items may be based on thetparpart and PO combination, or the part
and pull signal combination. Adding one part magt ade or more line items.
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ASN’s

Advance Ship Notices (ASN’s) are electronic docutsesuppliers send to alert
customers to a shipment and its contents

When a shipper is staged, it is automatically seaga shipper. When the shipper is
published, it is sent as an Advance Ship NoticeNAp The shipper is considered to be in-
transit until it is received by the customer.
If a shipment is cancelled after an ASN is senppsiars can then send a cancellation ASN to
keep the customer informed. When an ASN is carstelliee shipper from which it was
generated remains (this must be dealt with).

Warning!

Whenever you cancel an ASN please inform Tenneeo/neg plant ASAP as ASN
cancellation in SWEB does not necessarily deldternt Tenneco ERP planning system. In a
number of cases it can be done only manually.

ASN Number

ASN number should be entered during Shipper aeat “Shipper Number” field.
Supplier can use either its own numbering systerandrpted by ERP system) or
automatically use number defaulted by SupplyWEB.

Note: that SupplyWEB does not allow Supplier to ube same Shipper/ASN no. more than
once!

How:

Go to Shipments/Create Shipper. Select correctiligéicthe “Ship-To” and “Ship-From”
should default in from the drop down menu. Enterdbrrect Shipper Number and click
“Continue”.

Demand

Kanban Shipments Shipper
Supplier Managed

e Shipper

Shipments

: Facility | Rybnik OF
“iew Shippers Ship To

| Rybrik OF MFG
WMigw H5M=
View AETC Ship From IE.E.HL.-']-.DV METALCWWE /
Fequests

Fulfillment
Updates

Shipper %

Number .&.&1 111
ReprintiPurge

Labels

Global Track &
Trace

CDI‘l‘tII'lLIE

Shipping Histary
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Enter the Requirement Filters and click Searchpp8WEB will maintain these values for
the next time. Recommend 30 days for requiremaats and 15 days for ship coverage.

Shipments Create Shipper

Requirements

Shipping Information

Facility Ship To Supplier Ship Fron

Rybnik CE Rybnik ©E MFG 2aKLADY METALOWE 2aKLADY METALOWE
ul, Przemyslowa 2c ul, Przemyszlowa 2c UL, WOLMOSCT 310 UL, WOLMOSCT 310
44203 Rybnik 44203 Rybnik 41800 Gliwice 41200 ZABRZE
FPOLAMD POLAMD POLAMD POLAMD

Requirement Filters

Requirement Yiew b Iﬁ Daye Ship Coverage

L]
I3 Crays I tneclyg

wrEtTEnd s

Transit Time L I.] Dave ID Hre ID Mins Dock I
Test or Production I Production = I PO Myfiber I

The Parts List updates.

In the Parts List table, select the parts to beeddd the shipper and change the suggested
ship quantities to the actual ship quantities. iCGceate Shipper.
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Shipments Create Shipper

Requirements

Shipping Information
Facility

Evbnik ©E

ul. Przemyslowa 2c
44203 Rybnik
POLAMD
Requirement Filters

Requirement ¥iew

Transit Time

Test or Production

Part List
I

ﬁBh

Ship To

Rybnik OE MFG
ul. Przemyslowa 2c
4420% REybnik
POLAND

" |3D Cays

Supplier

ZAKLADY METALCOWE
UL WOLNMOSCI 210
41800 Gliwice
POLAMD

Ship Coverage

Crays ID Hers ID

I Production l

Dock
Min= o

PO Mumber

Description PO Number
v 000000000002 15436 DEMED 4500374295
I- BAFFLE S500017584
p 216076 EHD PLATE S500017584
- 193914 EMDPLATE EH 5500017554
I- 219915 EMDPLATE IMLET S500017584
I- 290200 frant baffle Smart W451 RAL S500017584
|- 290322 Middle Baffle Smart W451 RAL S500017584
I- 290323 rear baffle Smart W451 RAL S500017584
|- 291908 BAFFLE S500017584
I- 291909 EHDPLATE S500017584
|- 294262 294262 front baffle Smart W451 RAal S500017584
I- 294263 294263 Middle Baffle Smart W451 RAL S500017584
I- 297383 Front Baffle W451 OMEED S500017584
I— 297334 Middle Baffle W451 OMESD/ S00017584
I- 299748 Middle Baffle W451 OMEEDSL (PM) S500017584
I— 299749 REear Baffle W451 OGMEE0/1 (PI) S500017584
I- 2300497 Front Baffle W451 OMEEDST PM S500017584
Create Shipper Canel

Ship From

ZAKLADY METALOWE
UL WOLNOECI 210
41200 ZABRZE
POLAND

L
|3 Days ™ 1nclude

Weekends
l—
l—

Procurement bethod

Discrete PO

Material Release
Material Release
Material Release

Material Release

[z2o0 | |Material Release
IF Material Release
W Material Release
|13;.r;.r— Material Release
lw— Material Release
ISSDD— Material Release
|4500— Material Release

Material Release

Material Release

Material Release

Material Release

Material Release

The Shipper displays which requirements you havectsd. The header information is
generated from the location selections, requirenfidters, and defaults. The shipper is
automatically saved to the database. Before sgriienASN to Tenneco click the “Validate”
button to check if all necessary data is maintained
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Shipments Shippers

Facility Ship To Supplier Ship From

Rybnik ©E Rybnik ©E MFG ZAKLADY METALGWE 2AKLADY METALOWE
ul, Przemyslowa 2c ul, Przemyslowa 2c UL WoLHOSCI 310 UL WOLHMOSCI 310
44203 Rybnik 44203 Rybnik 41300 Gliwice 41800 ZABRZE
POLAMD FPOLAMD POLAMD POLAMD

Header Information

Shipper Number AAl1111 Ship Date & Time 20.04,2007 14:41:23 CEST
Freight Collect Expected Amival Date & Time 21.04,2007 14:41: 25 CEST
AETC AETC Responsibility

¥ehicle Number Transport Supplier Truck

Route Code Dock

SCAC Test or Production Production

Pro Number Remarks

Bill of lading number

Shipping Manager

Edit BETC Request

Line tems
Line Delete Containers  Customer Part Number Purchase Order Quantity Shipped UofH
Ttem
’) - ’) 0000000000021 8436 4500374295 100 | P
’) - ’) 16076 5300017584 250 | PC
Add Lime Hern | Delete Line terns
Frint Labels | Frirt $hipping Docurnents | Frevieur | Walidate | Fublish |

The list of missing data is displayed at the tophaf page. To successfully publish the ASN
all missing data must be filled in.

Shipments Shippers

Net Weight must be entered for Line Item with part Mo 0000000000002 18436 and 450037 4295.

No Detail Containers found for Line Item with part No 0000000000002 18436 and 4500374295,

Shipper

Shipping Information

Facility Ship To Supplier Ship From

Rybnik ©E Rybnik OE MFS ZaELADY METALOWE ZakLADY METALOWE
ul. Przemyslowa 2c ul, Przemyszlowa 2c UL, WOLNOSCI 310 UL, WOLNOSCI 310
44203 Rybnik 44203 Rybnik 41800 Gliwice 41800 ZABRZE
POLAMD POLAMD POLAMD POLAMD

Header Information
Shipper Number Aaa1111 Ship Date & Time 20,04,2007 14:41:123 CEST

Freight Caollect Expected Anival Date & Time 21.04,2007 14:41:23 CEST

To check how to enter the net weight and contamfermation click below link:
8.1 How to enter part weight and container infoiorat
When there is no missing data the application digpbelow message at the top of the page:

(i\. Shipper has been successhully validated.
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Click “Publish” button to send the ASN

Shipping Information

Facility Ship To Supplier

Rybnik ©E Rybnik OE MFG ZAHKLADY METALOWE
ul. Przemyslowa 2c ul. Przemyslowa 2c UL, WOLNOSCI 310
4420% Rybnik 4420% Rybnik 41800 Gliwice
POLAND POLAMND POLAMD

Header Information

Shipper Number AAlill Ship Date & Time

Freight Collect Expected Amival Date & Time
AETC AETC Responsibility

¥ehicle Number Transport

Route Code Dock

SCAL Test or Production

Pro Number Remarks

Bill of lading number

Shipping Manager
Edit BETC Request

Line kems

Line | Delete Containers  Customer Part Mumber Purchase Order
Ttem
") I- ’) 216076 S500017584
Add Lime femn | Delete Line termns
Frint Labels | Frirt Shipping Documerts | Prewiew

Ship From

ZAKLADY METALOWE
UL WOLMCSCT 310
41200 ZABRZE
POLAMD

20,04,2007 14:41:

21.04,2007 14:41:

Supplier Truck

Praduction

Quantity Shipped

23 CEST

23 CEST

Uofii

250 | PC

Walidate Fublish

Shipments AShs

& The shipper was published and an ASN is being sent. If you have setup host and document profiles to receive copies of your ASNs, view the File Status to

verify the file transfer.

Facility Information

Facility Ruvbnik OE
Ship To Rybnik OE MFG
Ship From ZAKLADY METALOWE

Shipper Information

Shipper AAI111
Last Published ASH AA1111-1
Ship Date 200042007 14:41:23 CEST

Advance Ship Motice History
Wiewr ASH Creation Date

68 | ant111-1 20.04,2007 15:02:30 CEST

4.2 How to delete an ASN that has been already rece
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This is not recommended. Please contact you sp@tant contact concerning this.

4.3 How to change expected arrival date in Shipper

Why:

During shipper creation expected arrival date Iswtated based on the transit time settings.
Due to some reasons it is necessary to correddtgein the shipper.

How:

Before the shipper is published click “Edit” buttmnHeader Information

Shipments Shippers

Shipper

Shipping Information

Facility Ship To
Rybnik OE

ul, Przemyslowa 2c
44203 Rybnik

Rybnik ©E MFG
ul, Przemyslowa 2c
44203 Rybnik

POLAMD POLAMD
Header Information

Shipper Number 112
Freight SLLECT
AETC

¥ehicle Number
Route Code
SCAC

Pro Mumber

Bill of lading number

Line ltems
Line Delete Containers | Customer Part Number
Them

’) l- ’) 1852680

Add Lime tern |

Supplier
PLAST-MET
GEQWACKIEGD 21

32300 OLEUSE
POLAMD

Ship Date & Time

Expected Anival Date & Time
AETC Responsibility
Transport

Docke

Test or Production

Remarks

Edit BETC Request

Quantity Shipped

Delete Line kems

Correct the date and/or time and click “Save”.
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Ship From

TTS
GEQWACKIEGD 21
32-300 Slkusz
POLAMD

10.11.2006 13:56:33 CET

11.11.2006 13:56:33 CET

PRCLD
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Shipments Shippers

Shipper Header

Shipping Information
Facility
Rybnik OE

ul, Przemyslowa 2c
44203 Rybnik

Ship Te

Rybnik OE MFG
ul, Przemyslowa 2c
44203 Rybnik

Supplier Ship Fron
FLAST-MET TT5
GEOWACKIEGO 21 GEOWACKIEGD 21
32300 OLEUSZ F2-300 Olkusz

POLAND POLAND POLAND POLAND
Header Information
shipper No. & 112 ship Date & Time & |1D.11.ZDDB |D1:58 IP""' B cer
Freight [Collect =] Expected Arival Date & Time @ [o1:58 - -
AETC AETC Responsibility
¥ehicle Number I— Transport Air -
Carier I— SCAC l—
Dock I Pro Number I—
Test or Production Im Bill of lading number l—
Route ID —
Rematks \
Save Cancel
Warning!
The date can be changedly before the shipper has been published.
4.4 How to change ASN when qty is wrong and/or part IS missing

and/or part should be deleted

Why:

After ASN publishing supplier notices that the qtythe ASN is wrong so the information
sent to the customer is incorrect and the ASN shbalcorrected and resent.

How:

1st step: ASN cancellation
Go to Shipments/View ASNs and click “Cancel”

Shipments ASMN History

Search Criteria
Facility
Ship To

Ship From

ASHN History

¥iew Shipper Mumber @ Ship Date

&9 | 109

Lawal
Lawal

SF1z21

04-12-2006 11:59115 AM CEST
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Publish Date ASM History | ASM Cancellation = ASMN Resend  Receipt

History Resend
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Click “Continue” which cancels the ASN and movesl yo shipper view.
Shipments ASMNs

Facility Infformation

Facility Laval
Ship To Laval
Ship From SF1z21

Shipper Information

Shipper 109
ASM 109-1
Ship Date O4-15-2006 11:5%:15 AM CEST

& Click Continue to send a cancellation ASH,
Click Cancel to retum to the previous screen.

Continue Cancel

Click “Edit”

Shipments Shippers

& The shipment has been cancelled and a cancellation ASN is being published. If you have setup conputer and document profiles to receive copies of your
ASNs, view the File Status to verify the file transfer.

Facility Information
Facility =< ALL ==

Ship To == ALL ==

Shippers

Edit  Publish History Delete Shipper Number Creation Date Ship From

@ |:> ho I- 109 04-15-2006 11:59:15 AM CEST SF1z1

Dzl e

If you want to change the qty click on the pengithe column “Line Item”
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Shipper

Shipping Information

Facility Ship To Supplier Ship From

Laval Lawal COMISA S.P.A COMISA S.P.A

La Croix des Landes BP414% La Croix des Landes BP414% 5 WIA GIANMI 5 WIA GIANMI

53941 St BERTHEWIN 53941 St BERTHENIN 15045 SALE PIEMONTE 15045 SALE PIEMONTE
FRAMCE FRANCE ITALY ITALY

Header Information

Shipper Number 152 Ship Date & Time 15.02,2006 16:36:22Z CET
Freight COLLECT Expected Arival Date & Time 18.02,2006 16:36:22 CET
AETC AETC Responsibility

Yehicle Number Transport

Route Code Dock

SCALC Test or Production FROD

Pro Mumber Remarks

Bill of lading number

Edit BETC Reguest

Line kems

Customer Part Number Quantity Shipped Uaft Purchase Order

183979 100 pC 2300013569

Add Lire e | Delete Line kems

Correct the gty and save or delete the item

Shipper Line ltem

Part Information
Customer Part 163979 Supplier Part

PO Mumber SE00013869

Line ltem Information

ship Quantity fiog e Net Weight L I—U e e

Engineering Level I Model Tear I
Pull Signal I PO Line Mum I
Lot Mo. I
CUM Shipped (YTO) I
Remarks I

iew Requiremerts

Requirements

Ship Qy Req Qty Start Date End Date Shipped | Freq Pull Signal Engineering Level Model Year PO Number Release
to Date
100 2,600 | 22.01.200& 22.01.2006 0| Daily SSo00122:9 a7
u] 9,999 | Z0.01.Z00& 20.01.2008 0| Daily S500013869 a7

Save Delete Cancel

If you want to add a part click “Add Line Item”.
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Shipper

Shipping Information
Facility

Laval

La Croix des Landes BP414%

53941 St BERTHEWIN
FEAMCE

Header Information

Ship To

Laval

La Croix des Landes BP414%
53941 St BERTHENIN
FRANCE

Supplier

COMISA S.PA

SVIA GIAMNI

15045 SALE PIEMONTE
ITALY

Shipper Number 152 Ship Date & Time
Freight COLLECT Expected Anival Date & Time
AETC AETC Responsibility
Yehicle Number Transport
Route Code Dock
SCAL Test or Production
Pro Mumber Remarks
Bill of lading number
ﬂ BETC Reguest

Line kems
Line  Delete Customer Part Number Quantity Shipped
Item

‘) l_ 163979 100

Add Lire e Delete Line kems
|

Ship From

COMISA SPA

S WIA GIAMMI

15045 SALE PIEMONTE
ITALY

13.02.2008 18136122 CET

18.02,2006 16:36:122 CET

PROD

Uaft1 Purchase Order

PC 2300013569

Select the part, enter gty you are shipping, eéhtenet weight of the shipment and click

“Add”

Shipper Line ltem

Part Selection

Customer Part

o —
j)upplier Part

—
* paans | 55001 5601

Line tem Information

Pull Signal —

Net Weight

Lot Mo, I

CUM Shipped (YTD) I

Remarks I

wiew Requirements |

Requirements

ship Qty Start Date End Date

to Date

240 04.12.2008

Canzel

2nd step: Re-publish the ASN
When all parts are corrected/added/deleted clickliBh”.
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Shipping Information
Facility

Lawal

La Croix des Landes BP4149

53241 St BERTHEVYIM
FRAMCE

Header Information

Ship To

Lawval

La Croin des Landes BP4149
53941 St BERTHEVIM
FEAMCE

Supplier

COMISA S.P.A

SMIA GIAMMI

15045 SALE PIEMONTE
ITALY

Ship From

COMISA S.P.4&

SWIA GIAMMI

15045 SALE PIEMONTE
ITALY

Shipper Number 152 Ship Date & Time 15.02.2006 16:36:22 CET
Freight COLLECT Expected Arrival Date & Time 18.02.2006 16:36:22 CET
AETC AETC Responsibility
Y¥ehicle Number Transpork
Route Code Dack
SCALC Test or Production PROD
Pro Mumber Remarks
Bill of lading number
Edit BETC Request
Line tems
Line Delete Customer Part Number Quantity Shipped Uofii Purchase Order
Them
J I_ 163979 100 | PC S50001386%9

Add Line fern Delete Line tems |

Preview | validate

Frint Shipping Documents |

4.5 How to completely cancel an ASN

Warning!

Whenever you cancel an ASN please inform Tenneeo/neg plant ASAP as ASN
cancellation in SWEB does not necessarily deldternt Tenneco ERP planning system. In a
number of cases it can be done only manually.

Why:
After an ASN is published the supplier notices that ASN is wrong or should not have been
published. The ASN should be cancelled.

How:
1st step: ASN cancellation
Go to Shipments/View ASN'’s and click “Cancel” oretidentified ASN.

Shipments ASMN History

Search Criteria

Facility Lawal

Ship To Lawal

Ship From SF1z1

ASHN History 1to 10f 1

¥iew Shipper Mumber @ Ship Date Publish Date

&9 | 109

ASM History  ASM Cancellation = ASM Resend  Receipt

History Resend

04-12-2006 11:59115 AM CEST 04-18-2006 11:59:48 AM CEST
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Click “Continue” which cancels the ASN and movesl yo shipper view.
Shipments ASMNs

Facility Infformation

Facility Laval
Ship To Laval
Ship From SF1z21

Shipper Information

Shipper 109
ASM 109-1
Ship Date O4-15-2006 11:5%:15 AM CEST

& Click Continue to send a cancellation ASH,
Click Cancel to retum to the previous screen.

@ o |

Click on the box under the column Delete.

Shipments Shippers

& The shipment has been cancelled and a cancellation ASN is being published. If you have setup conputer and document profiles to receive copies of your
ASNs, view the File Status to verify the file transfer.

Facility Information
Facility =< ALL ==

Ship To == ALL ==

Shippers

Edit  Publish Histgy——trien Shipper Number Creation Date Ship From
_.) |:> @ 109 04-18-2006 11:59:15 &M CEST SF121

Dzl e

Click the Delete button.

Shipments Shippers

& The shipment has been cancelled and a cancellation ASN is being published. If you have setup computer and document profiles to receive copies of your
AS5Ms, view the File Status to verify the file transfer.

Facility Information
Facility <2 ALL ==

Ship Te << ALL ==

Shippers

Edit | Publish History Delete Shipper Number Creation Date Ship From

7% & r 103

04

Dzl ete

S-o2006 11:59:15 &AM CEST SF1z1
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Warning!

Whenever you cancel an ASN please inform Tenneeoviieg plant ASAP as ASN
cancellation in SWEB does not necessarily deldtent Tenneco ERP planning system. In a
number of cases it can be done only manually.

This completely cancels the ASN and the shippdt fulfilled requirements covered by that
ASN are returned to the Demand view and are nowadnla to ship against again.

4.6 How to view ASNs that were not published (open Shippers)

Why:

All “Open” not published shippers (validated or nate stored by SWEB for future editing. It
is very importanto review on a daily basis all open shipperas the gty allocated to them
reduces th®ue Qty! It can be a source of discrepancies between qgigat&d by Tenneco
and open qty on supplier's side! Not doing it regutan cause a missed shipment and
possible expedited freight.

How:
Go to Shipments/View Shippers. Click “Continue”

/2 SupplyWEB® 9.3.5 | Supplier - Microsoft Internet Explorer

Orml= = ¢| ‘f|1|\‘ D {%J '? Tenneco Automotive
Demand =
Kanban Shipments View Shippers
Supplier Managed
I to :
neentory Open Shipper
=] Shipments
Facility Iﬁc‘=c ALL == vI
Create Shipper
e
Wiew HETC Date Range
Requests (dd.Mb.yyyy) I to I
Fulfillment

Updates Continue

RenrintfPurne

Edit, Publish or Delete the shipper

Shipments Shippers

Facility Information
Facility == ALL ==

Ship To == ALL ==

Shi

Edit | Publish History Delete Shipper Number Creation Date Ship From
’) |:> 6& I- 109 O4-182-2006& 11:59:15 &M CEST SF121
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5. Receipts

5.1 How to view consignment usage

Why:
Consignment supplier would like to display whattfesty was consumed by Tenneco.

How:
Go to Receipts/Receiving History. Make your setawtiand click “Continue”.

/] SupplyWEEB® 10.0.0012.0100 | Customer | Admin - Microsoft Internet Explorer

=

Supplier Managed
Inventory

Shipments

Global Track &
Trace

Receipts

Managearment
Reconcile to A5N

Delivery
Performance

Parts Per Million

Supplier
Performance

Reports
Communications
Security
Preferences
Setup

Help

Search Criteria

Supplier

Facility

Ship To

Part

Purchase Order Number

Pull Signal

Model Year

Engineering Change Level

Receipt Type

Receipt Start Date

Receipt End Date

Discrepancies

anfe € & B & ?
Demand
Kanban Receipts Receiving History

| ke, x|
ITredegar VI
ITredegar VI

I{A"} = Original = GR into consignment or &
[ standard GR (always positive qty)
Adjustment = movements from

| consignment to Tenneco (always qt
| with "-")

. ginzl .
Adjustment

I =&l - I

The gty that was received into consignment is diggdl when selecting “Original”; and the
gty moved from consignment into Tenneco stock whehustment” is selected.
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00 | Customer | Admin - Microsoft Internet Explorer

& ?
Receipts Receiving History

Search Criteria

Supplier Facility ShipTo Receipt Start Date Receipt End Date
Tk A Tredegar Tredegar
Search Results
Yiew Part Total Received Quantity Total ASN Quantity Last Receipt Date Number of Receiving Discr
’E)a 252769 a 11.08.2002 T
63 253920 u] 11.08.200%8 4

Total gty by PN for

Adjustment = moved

from consignment to

Tenneco within the

selected period

Receipts Receiving History
Search Criteria
Supplier Facility ShipTo
IWEA Tradegar Tredegar
All movements (from
253769 : Flex Joint Total qty consignment in this
example) within the

Total Received Quantity selected pel’iod Last Receipt Date
-2 234 11.02,2002
Receipts
Receipt Date  Receipt Number Receipt Type | Received Quantity [ ASN Quantity | Shipper Number  Bill of Lading Humber PO Number Pull Signal
11.08,2008 | TA4002052597550001956010 | Adjustment =482 il S500019560
11.02,2002 | TA4902056601550001956010 | Adjustrment -4E2 il S500019560
08.02,2008  TA4902043558550001956010 @ Adjustment -462 u} SS000195:0
080820058 @ TA4902044846550001956010 @ Adjustment -4562 il 3500019560
02.08.2008  TA4902046200550001956010 Adjustment =482 il S500019560
07.08.2002  TA4902035648550001956010 @ Adjustment -4E2 il S500019560
07082008 | TA4002035650550001956010 @ Adjustment -462 u} S5000193560

& Receipt with no matching ASN

Warning!

The information is updated only if the related goecdeipt output condition is set in customer
ERP system. If SWEB does not display proper comgghmovement please contact the

customer.

6. Delivery Performance

Abbreviations:

Arkadiusz Ptasinski — original

Advanced Shipping Notice
Delivery Performance Report
Identification

Goods Receipt

Purchase Order

Supplier Managed Inventory
SupplyWEB
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6.1 How to replay to a Delivery Performance Report  (DPR)

Why:
There was an issue with the delivery to one of Beonrplants and the customer created a
DPR that requires supplier’s response.

How:
Go to Delivery Performance > View DPR’s

In field Facility please make a selection to see the DPR for acpkntifacility. FieldState
will allow display only DPR’s withResponse RequireBending ApprovalClosedDPRs or
All available DPR’s.

To proceed, please preSsntinue

anfoe 4@ & B & 2 | Tenneco Global %
Demand
Kanban Delivery Performance View DPRs
Supplier Managed

Invento: o

neenteny Search Criteria

Shipments
Receipts Facility Glivrice v
CUM Management Ship To YR pos
[ Delivery

Performance Part Al -

Wiew DPRs

Response Required After —

Defective

Materials _

Response Required Before —

pPPAP
Parts Per billion State <Als =
Supplier =2l &

Performance Cartin Response Reguired
Reports Pending Approval
Communications Clased
Secutity

A screen with two index tabs will appear. In tlstfindex tab Open DPR’s” ,all open
DPR’s created and published by the customer anglagisd. In the second index tab all
Closed DPR’sare listed.

Below the DPR lines a legend related to the sthtuases in columrStateare available. In
general the boxes could have four different status:

On time

I ][] DPR created by customer but not yet published
D D D DPR created and published by customer now waitngudppliers response

D D D DPR created published responded now waiting toelveewed on customer
side again

Late

D . D The box will turn red if the requireBesponse Dudate was not kept by the
supplier.
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Done on time

[A[ ][] DPR created and published by customer

D D D A green check-box with a tick will appear if thepplier responded before end
of requiredResponse Dudate.

A4  Customer accepted (on time) response of supplier
D D Customer accepted (late) response of supplier

Done Late

D D The check-box will turn red with a tick if the sui@p took corrective action
but after the required response date.
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To see more details per issue please click orPtmil icon left of the issue lines. This will
enable to see the issue details and to edit the ®@§Rdd some comments or documents.

Please note that this is not possible if a DPRdsed. Closed ones can not be changed any
more. To see details of closed DPR’s please cliciheGlasses

infeoe 4@ @ B & ‘Z  Tenneco Global 3%
Demand
Kanban Delivery Performance DFR Management
Supplier Managed
Inventory 7 %
~ Delivery Performance Reviews
Shipments
Receipts B
Search Criteria
CUM Management
o Dalivary Facility Ship To Part Responded After Responded Before State
S e Gliwics all all all all all
- ul. Bajkouska 53 B
¢lew BERES 44100 Gliwic
Defective POLAND
Materials
PEAR Open DPRs y
Parts Per Million Details DPRID Facility Ship Te Part Response Due Date State
Supplier ¥ SRRTEL aliwice alivice MO&200017 03-03-2008 | |
Performance
Reports A RLED Glivice Gliwice MOE200017 03-03-2008 | ]
Communications #1035 Gliwice Glinice MOE200017 03-03-2006 -
Preferences
¥ SRCEL Glivice Gliwice MOG200017 03-03-2008 | |
Setup
Help F ARRCEY Gliwice Glivice MOS300215 03-03-2008 | ]
F SRCEL Glivice Gliwice MOE900215 03-03-2008 | |
F ARRCEY Gliwice Glivice 08200017 06-08-2007
Legend
é On Time
Late -
Done On Time
Done Late
Copyright 2008 Infor Global Solutions Technology BmbH andior its affiliates and subsidiaries. Al rights reserve . The word and design marks set forth herein are trademarks andior
recstered trademarks of infor Global Sclufians GmbH andiar its ol stes amd subaiciarias. Al riahky raseresd. Al ciber raderarks listad harein are he oraperbe of helr resoacive

The DPR detail screen is separated into seven indles starting with Part Information
containing Part number and Description.

74

Part Information
Part Infur[?un
Part ﬂescnﬁ
216234 Tzulator

Detail Informationcontains theDPR ID, the PO Number the Required(delivery) Date and

the Required(part) Quantity.

The Issue Dateas the date of the DPR creation and is crucialtfer evaluation of th®PR

Status In the below shown example tb¥R Statuss Published
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7 7

The index talReasorwill give information on the cause of the issuethe example screen,
the delivery was made earlier than requested agldyible over-delivered. An ASN issue is
also reported.

Column Demeritsdisplays the assigned demerit points per reasde.do this example the
supplier would have received 12 demerit pointstalt

74

N

The Notesfield could contain a short text entered by thstamer e.g. to describe the DPR in
detail. Based on this information the supplier ¢ake corrective action to avoid further
DPR’s in future.

Supplier Informationis used to display the customer contact on suppgide. The below
information is entered and submitted by the custo@appliers needs to provide a response
by the defined due date.
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The index tabAction Informationthe supplier is able to respond. Please entezeadhosen
text in field Corrective Action In addition it is possible to attach files ortpi@s supporting
the corrective action. Therefore browse the documeétch should be attached. Click on
Attach File To delete attached file click delete File

It might be that the customer already attachedegiapform (e.g. 8D-Report) to support the
measures of the supplier. This could be foundneAittached Fileready to open.

74

4
4

The last index taDPR Historywill show details of the DRP creation on custoside.

The last step is to update the DPR and send it faaustomer review. To do so, please
press “Update”.

As a result a new entry will appear on iRP Historyindex. As shown in the picture below :
a line was added with an action status and a reggenon supplier side. The corrective
action was submitted to the customer.

74
X

The overview list of Open DPR’s”’has changed too. The supplier is no longer abéelitathe
DPR submitted to the customer. Instead ofRkacilicon theGlassesn columnDetails will
be displayed.
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At the same time the DP&tatechanged as well. The second box is ticked now kvmeans
that the supplier responded to the issue in tinfee [Bst box turned to green because the
whole process is still in time.

The DPR is now available for Tenneco to review: tmrective action will be either
Accepted (the DPR process is then closed), or Reajec

In case of Rejection, the supplier will need to atedand re-submit his corrective actions.
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7. Communication

7.1 How to receive releases as e-mail attachments

Why:

Supplier would like to receive all releases thatsent by Tenneco as e-mail attachment.
(Warning: this works well if receiving releasesrfr@a European facility, however in NA due
to the current interface setup, this action casulein multiple emails. It is up to the supplier
to decide if they want to proceed with this action)

How:
Go to Communication/Define Documents and click “Add

Choose “Document Type "MaterialRelease”, seleetfidrmat, mark field “Attach File
choose contact and click “Submit”.
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Warning!

During saving the file to your local disk you shebuhanually change the extension of the file
from ".mat" into ".csv" as it specifies documergeyot file format.

You will receive an e-mail with attached file onllgen a new release is sent by Tenneco.

8. Preferences

Event Management Console (EMC)

The Event Management Console (EMC) acts as SuppB/¥VBEomepage. On the EMC,
both customers and suppliers can quickly view skipimrelease, purchase order, and other
statistics and exceptions. You can then click oatisic hyperlinks to view detailed
information.

Customization

As an individual user, you can configure the Evielanagement Console (EMC) to
display in a way that better fits your work. Yownoeghoose which events displays as priority
items, which events display as category items, thedorder in which categories are listed.
You can also configure which events display forekhproduct groups and set tolerances. If
you do not configure the EMC, all of the eventsgresd to your role display in their category
table.

Statistics

The statistics on the EMC are grouped by data oateg) Releases, Purchase Orders,
Shipments, Receipts, Problem Reporting, and Billiffge default category is the user-defined
Priority Items. Users can select a different catedpy clicking on the category's tab.

Charts

Some information on the EMC can be displayed abaatcThis charting provides a
visual representation of the statistics.

To view a chart, in the category header, click VesnvChart. The chart displays.

EMC Definitions

Releases:

Past Due- Releases due before the current date for whachhyave not published a shipper.
Due Today- Releases due on the current date for which ywe Imot published a shipper.
Due Within 7 Days - Releases due within the next seven days for lwlgmu have not
published a shipper.

Emergency Requirements- Emergency requirements that your customer maneatered
for the current schedule.

Exceeded Net Change Requirements in the current schedule that exgeed established
net change threshold.

SMI Part Over Suggested Quantity- Parts for which the inventory level is currentiyer
the suggested quantity.

SMI Parts Under Suggested Quantity- Parts for which the inventory level is currently
under the suggested quantity.

Purchase Orders
The Purchase Orders table displays only if youtarusr uses the Purchase Order module.
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Past Due- Purchase Orders due before the current datetiarh you have not published a
shipper.

Due Today - Purchase Orders due by the current date fortwhom have not published a
shipper. (If a purchase order is Due Today, il$® ®@ue Next 7 Days and will be included in
each event link.)

Due Within 7 Days- Purchase Orders due within the next seven daystiich you have not
published a shipper.

Unviewed - Purchase Orders that you have not yet viewed.

With Rejected Items- Purchase Orders with rejected items that youe ajected within the
past seven days.

With Backordered Items - Purchase Orders that you backordered withirp&st seven days.

Shipments

Staged Shipments Shippers that have been created but not yeighgal.
ASN Published Today- ASNs that were published today.

ASN Published Past 7 Days ASNs published within the past seven days.

Receipts

The Receipt table displays only if your customersuthe Receipt module.

Published Today- Receipts that your customer sent today.

Published Past 7 Days Receipts that your customer sent within the pagén days.

Rejected - Receipts that your customer has acknowledgeliwihe past seven days that
include rejected items.

Receiving Discrepancies Receipts that your customer has acknowledgetinvihe past
seven days that have discrepancies with your ASN.

Messages
Unviewed Messages Informational only. Not a hyperlink.

Problem Reporting

DPR’s with Response to Be ReviewedDelivery Performance Reviews (DPR’s) to which
you have responded with actions that your buyemloayet accepted or rejected.

DPR’s Response Past DueDelivery Performance Reviews (DPR'’s) to whichuytave not
yet responded that have a required response daeelibe current date.

DPR’s Rejected - Delivery Performance Reviews (DPR’s) on whichuya@ustomer has
rejected the corrective action.

Alerts

As an individual user, you can subscribe to andotoze alerts of various events using
product groups and tolerance levels. When an eweturs, a message is sent to the email
address stored in your User Profile.

Alert Definitions

Supplier users can choose to be alerted of theviolg events. If you choose to be alerted, an
email message is sent to the email address (entergdur User Profile) when the event
occurs.

You will be notified of events for only the custorsgefacilities, Ship-To locations, and Ship-
From locations your admin user has allowed for y@striction group. If the admin has not
assigned you a restriction group, you will get incditions of events for every customer,
facility, Ship-To, and Ship-From.
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You can further restrict alerts to notify you omifycertain parts by assigning product groups.

Demand Alerts

Requirement Manually Deleted -If selected, an alert is sent when your customeruaby
removes a requirement from an existing schedulleoutitpublishing a new release.
Requirement Manually Added/Changed -If selected, an alert is sent when your customer
manually adds a requirement to an existing demahedille or changes the quantity due
without publishing a new release.

Requirement Rejected -If selected, an alert is sent when a user at yopplger company
rejects one or more requirements. (This option ldig only if your customer allows
requirements to be rejected.)

Net Change Threshold Exceeded H selected, an alert is sent when a current demand
schedule varies from the previous demand scheduhadre than the established net change
threshold. You establish the net change for easctiymt group by editing the alert.

Shipment with Cancelled Scheduleslf selected, an alert is sent when staged shigjopen
shippers) are affected by your customer cancelmgschedule the shipment fulfills. (This
option displays only if your customer applies opsmnppers to the fulfilment of newly
published schedules.)

Shippers Adjusted with Fulfillment - If selected, an alert is sent when staged (opem)-or
transit shippers are affected by your customera@pl) the schedule the shipment fulfills.
(This option displays only if your customer appliepen or in-transit shipments to the
fulfillment of newly published schedules.)

New Demand, Shipper ID Not Found 4f selected, an alert is sent when a demand relsase
published to SupplyWEB that contains a shipper ildli¢ating the last shipment received)
that does not exist in SupplyWEB. (This option thgp only if your customer applies in-
transit shipments to the fulfillment of newly pudled schedules. If you receive the alert, it
may be necessary to update in-transits to updatadtv demand schedules.)

New Part - If selected, an alert is sent when a customeripatided to SupplyWEB. New
parts can be set up in the Define Parts moduleaemdvailable to be added to product groups.

Metrics Alerts
Metrics alerts display only if your customer udes Metrics module.

Metrics Published - If selected, an alert is sent when your customddighes a metrics
report for you to view.

Kanban Alerts
Kanban alerts display only if your customer usesKhnban module.

Emergency Signal Sent #f selected, an alert is sent when your customeates and sends
an emergency kanban signal.

DPR Alerts
DPR alerts display only if your customer uses tfROmodule.

DPR Published -If selected, an alert is sent when your custométighes (sends) a DPR.
DPR Response Accepted If selected, an alert is sent when your customeepts a DPR
response.

DPR Response Rejected K selected, an alert is sent when your customgcte a DPR
response.
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DPR Response Past Duelf selected, an alert is sent when a DPR requimresgonse that is
due before the current date.
DPR Response Required H selected, an alert is sent when your customeétighes (sends)
a DPR requiring a response.

SMI Alerts
SMI Part Above Maximum Level - If selected, an alert is sent when the inventewgl is
currently above maximum stock level.

SMI Part Below Minimum Level- If selected, an alert is sent when the inventenel is
currently below minimum stock level.

8.1 How to setup suggested EMC

Why:
Through the EMC you can quickly view critical extieps.

How:
Go to Preferences/Configure EMC. Drilldown modutel gelect item.

\

Adjust positioning and click submit.
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Suggested supplier EMC items:

Releases:
Past Due,
Due Today,
SMI Part Over Suggested,
SMI Parts Under Suggested Quantity,

Shipments
Staged Shipments,

Receipts
Receiving Discrepancies,

Problem Reporting
DPR’s with Response to Be Reviewed,
DPR’s Response Past,
DPR’s Rejected,

8.2 How to setup suggested alerts

Why:
Email alerts keep you connected to your SupplyWE&ant without needing to log in to the
application to check your account status.

How:
Go to Preferences/Configure alerts. Select alaftciink save.
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Suggested supplier alerts:

Metrics Alerts
Metrics Published

Kanban Alerts
Emergency Signal Sent

DPR Alerts
DPR Published
DPR Response Rejected
DPR Response Past.
DPR Response Required

SMI Alerts
SMI Part Below Minimum Level
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9. Setup

9.1 How to enter part weight and container informat  ion

Why:
Supplier is not able to publish any ASN if part giior container information is missing.
Trying to validate the shipper, the system givesftllowing errors:

How:
1% way: part weight and container information caratided during shipper creation

To enter part weight click on the edit button (ggno column “Line Item”, enter the total net
weight of the gty shipped for the part and cliclat®”. SWEB will retain information for all
future shipments.
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To assign container to a part click on the editdsu{pencil) in column “Container”, choose
the container code, enter tare weight, units patasoer and click “Save”.

o O D

If the qty shipped exceeds gty in one containekclAdd” button.
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2" way: Go to Setup/Parts. Click the edit button riexhe part you want to enter the weight
and/or assign container.
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To enter part weight click edit and enter the wemhl unit.
To assign container to a part click add buttonfdhoh all the information.

9.2 How to setup Bar Code Labels

Why:

Using the PDF Adobe standard, users can print c@ertéabels as PDF files. Depending on
the customer configuration, master, mixed, andildetatainer labels are printed. Generic
labels are available, but custom labels are alpp@ted. Label files are stored until purged
from the label history.

How:
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1% step: Define Label Layout.

Before you can print labels, you must set up thelléayouts. The layout determines how the
labels are printed on the sheet. Within the laymu set margins, column, the number of
labels printing per sheet, and the page orientatau can establish one or many layouts to
be assigned to label types (master, detail, etdh)a template definitions.

Go to: Setup/Bar Code Label Layouts and click “Add”

>

Enter Layout Name, Unit of Measure, Paper SizeRagk Layout. If you want to see how the
layout looks like select label and click “Print Riew”. Click “Submit” when completed.
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2" step: Assign Label Templates to Facility
Before you can print labels, you must select a uaylor each label to be printed. This
selection can be made customer-wide (for All Faed) or per facility.

Go to: Setup/Label Templates and click “Edit” nexShip-From you want to update.

-
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Define layout for each Facility and Label Type atidk “Update”
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