Global Supply Chain Management Manual

Important Note:
Each supplier wishing to do business with Tenneco is required to
meet the guidelines indicated in this Global Supply Chain Management Manual,
as well as the respective region for which business transpires.

Table of Contents and Revisions
Last updated 5/31/2010

All Changes Shaded in Blue

Section Content Creation Revision Revision Revision
Date Letter Date

0.0 Link Sheet 5/31/2010 A 5/31/2010 | Added

1.0 Introduction 1/1/2004 N/A N/A Created Heading for Section

1.1 Cover Letter 1/1/2004 E 2/1/2009 | Revised authors' name and
title

2.0 Organization 1/1/2004 N/A N/A Created Heading for Section

2.1 History 1/1/2004 C 5/31/2010 | Updated

2.2 Quality Policy/Mission 1/1/2004 B 12/22/2005 | NA Manual Integrated into

Statement the Global Manual

2.3 Vision Statement 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual

2.4 Headquarter Locations 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual

2.5 Worldwide Location 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual

3.0 Purchasing 1/1/2004 N/A N/A Created Heading for Section

3.1 Organizational Philosophy 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual

3.2 Operations Philosophy 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual
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the Global Manual
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section.
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Reworded, reference AIAG

Separated out as own
section.

Reworded, reference AIAG

Reworded, added
requirement for MSA study
prior to capability study.

Reworded.

Reworded.

Removed specific level of TS
and added “latest version”,
added annual part
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Sample retention must be
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Separated section.
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Customer Specific
requirements
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Moved from 4.13, made
optional at Quality
Director’s request,
referenced the MRR
process 4.8

Moved from 4.16,
reworded. Customer
Specific Requirement Ford
(4.42) and Chrysler

Also added a requirement
for extended downtime
plan.

Moved from 4.4, reworded.
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reference to TITAN.

Moved from 4.5, added
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Moved from 4.5.2.2

Moved from 4.5.1
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term to “Controlled
Shipping” from “Monitored
Shipping”..
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term to “Controlled
Shipping” from “Monitored
Shipping”..

Moved from 4.12, changed
term to “Controlled
Shipping” from “Monitored
Shipping”..

Moved from 4.12.3

Added

Moved from 4.15
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Moved from 4.19 and
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Conditions Guidance
requirements

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

Revised 5.3. Tooling Terms
to Net 180

Created Heading for Section

Full compliance with
national and international
export requirements

Tenneco Inbound Material
and Logistics Protocol
changed

NA Manual Integrated into
the Global Manual
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NA Manual Integrated into
the Global Manual

Created Heading for Section

NA Manual Integrated into
the Global Manual

Added

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

Changed AIAG B3 to AIAG
B10

Added

Created Heading for Section
NA Manual Integrated into
the Global Manual

Removed IMDS (now in
4.3.1). Entire section moved
from 8.3

Section moved from 8.4.

New Section added

Added

Created Heading for Section

Updated

NA Manual Integrated into
the Global Manual

CONFIDENTIAL p.7



A.2.0

A21

A.2.2

A23

A3.0

A3.1

A3.2

A33

A34

A3.5

A.4.0

A5.0

A5.1

A5.2

A.5.3

A5.4

A.6.0

A6.1

A.6.2

A6.3

North America Free Trade
Agreement (NAFTA)

NAFTA Policy
NAFTA Certificate
Minority Supplier

Requirements

Supplier Agreements

Purchase Orders

Blanket Orders

Payment Policy

TITAN Tenneco Interactive
Alliance Network

Invoicing

EDI Electronic Data
Interchange

Logistics

Freight Routing

Canada Customs on Imports
Between NA Borders (USA
Canada and Mexico)

Incoterms Definitions
Importer Security Filing
(10+2) Requirements
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05/31/2010

09/11/2008

05/31/2010

12/22/2005

06/06/2008

12/22/2005

05/31/2010

05/31/2010

12/22/2005

12/22/2005

12/22/2005

12/22/2005

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

Added.

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

Added.

Revised.

Added SupplyWeb
requirement.

NA Manual Integrated into
the Global Manual

Revised.

NA Manual Integrated into
the Global Manual

Destination Warehousing
Costs are paid by Tenneco

Added.

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual

NA Manual Integrated into
the Global Manual
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A.6.3.1 Elastomer Expendable 1/1/2004 B 12/22/2005 | NA Manual Integrated into

Packaging Requirements the Global Manual
A.6.4 Returnable Packaging 1/1/2004 B 12/22/2005 | NA Manual Integrated into
Requirements the Global Manual
A.6.4.1 Pack Size Selection 1/1/2004 C 05/31/2010 | Updated.
A.6.4.2 Pack Quantity 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual
A.6.4.3 Returnable Packaging 1/1/2004 B 12/22/2005 | NA Manual Integrated into
Supplier the Global Manual
A6.4.4 Tote Quantity 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual
A.6.4.5 Palletization of Totes 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual
A.6.4.6 Handling 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual
A.6.4.7 Cleaning 1/1/2004 C 05/31/2010 | Supplier is responsible for
removing labels from totes.
A.6.4.8 Container Shortages 1/1/2004 B 12/22/2005 | NA Manual Integrated into
the Global Manual
A.6.5 Additional Protection Within 1/1/2004 B 12/22/2005 | NA Manual Integrated into
Totes the Global Manual
A.6.5.1 Parts Susceptible to Damage 1/1/2004 B 12/22/2005 | NA Manual Integrated into
/Contamination the Global Manual
A.6.5.2 Parts Excessively Dirty or Qily | 1/1/2004 B 12/22/2005 | NA Manual Integrated into

the Global Manual

A.6.5.3 Labeling and Identification 1/1/2004 C 05/31/2010 | Added Bar Coded label
requirement

A.6.5.4 Returnable Container 1/1/2004 C 5/31/2010 | NA Manual Integrated into
Packaging Specification the Global Manual
A.6.5.5 Substrate Handling 5/31/2010 A 5/31/2010 | Added
A7.0 Environmental Health and 1/1/2004 B 12/22/2005 | NA Manual Integrated into
Safety (EHS the Global Manual
A7.1 Material Safety Data Sheets 1/1/2004 B 12/22/2005 | NA Manual Integrated into
(MSDS) the Global Manual
A7.2 MSDS — NA Contacts 1/1/2004 c 2/14/2008 | Contact name changes
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